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Abstract

This study is a quantitative research which aims to explore relationships between satisfaction,
image and loyalty towards music festival in Thailand. The 201 samples were selected on non-probability
basis, that is purposive sampling, via online self-administered survey. The questionnaire was pretested and
yielded the reliability of .094. Then the Path Analysis through the Enter Multiple Regression Analysis was
applied to the collected data. The results revealed that the direct influence of satisfaction towards
loyalty was greater than the indirect influence of satisfaction towards loyalty (via image) significantly. In
addition, the finding also included (1) the highest level of satisfaction towards artists’ quality where the
overall satisfaction was at the high levels; (2) the highest level of the image towards recognized details
within such festival where the overall recognized image was at high level; and, (3) the highest level of
loyalty towards “come-back-again” where the overall loyalty was at moderate level.
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